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For Registration:  
 

 In order to file a grievance, one-time registration is required by the Users.  

 For one-time registration, click on the login link at the top right corner of the 

Homepage and then click on the Create new button. A registration page will 

be opened. 

 

 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 The user needs to fill out all the mandatory fields in the registration form and the 

given details should match with the Official records. After filling in all the details 

click on Register.  

 



 

 

 Upon clicking the Register button, an OTP shall be sent to their registered 

mobile number. The User has to enter the six-digit OTP and click on Login 

button. 

 

 Upon clicking the Login button, the Dashboard page of the User will appear. 
 

 
 

For login: 
 

 In order to login, click on the login link at the Homepage and give the 

registered email ID and password and click on the Login button. 

 

User Name 



 

 

 

 The dashboard page will appear where the User can file a grievance and can 

view/track their filed grievances. For filing a new grievance, click on the 

Lodge grievance button. 

 

 
 

 

 

 

 Category: Specify the category of the Grievance from the dropdown list. 

 

 Details: A brief description of their Grievance may be written. 

 

 Attach Supporting documents: The User may attach any supporting 

documents in PDF format not exceeding 5MB. 

 

 After giving the details of their Grievance, the User may submit the grievance 

by clicking on the Submit button/save the draft (for reviewing &submitting 

later) by clicking on the Save as Draft button.  

User Name 



 

 

 

 
 

 Upon clicking the Submit button, the grievance will be submitted to the 

Grievance Officer for redressal and a Unique case ID will be generated and a 

User can track his/her grievance through the Unique case ID. 

 

 
 

 
 

 Upon clicking the Save as Draft button, the grievance will be saved as a 

draft.  

 

Name 



 

 

 
 

 In order to submit/edit a draft Grievance, the User may click on the edit button 

and click on the Submit button to submit the Grievance to the Grievance 

Officer (or) click on the Delete button to delete the draft Grievance. 

 
MANAGE GRIEVANCES: 
 

 The User can view their submitted/draft grievances by clicking the Manage 

Grievances tab on the dashboard. 

 

 
 

 
 

 The users can view the status of their submitted grievances by clicking on the 

View button of the concerned Unique case ID. 
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RESOLVED GRIEVANCES: 

 

 The users can view their resolved grievances by clicking the resolved 

grievances tab on the dashboard. 

 

 
 

 

 
 

 A total of 05 latest resolved grievances will be displayed. For viewing the older 

resolved grievances the user may click on the Next button. 

 

 In order to view the reply of the Competent Authority, click on the Resolve 

View button. 
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